
Agents have been given  the reins in determining which email communications they 
want to receive from Homesnap. In addition, we introduced an expanded and 
detailed notification preference page, where Homesnap Pro users can opt into or out 
of email and push notifications. This preference page covers the different categories 
of emails and notifications that Homesnap sends on a regular basis and allows agents 
to choose the types of messages they want to receive and how often they want to 
receive them. 

The notification preference page can be found by clicking "unsubscribe" at the 
bottom of any email from Homesnap or via the Me tab in the Homesnap Pro app or 
website.  

If you want to be unsubscribed from other homesnap emails, you can do so in your 
notification settings using the below instructions.  

 On the App:   

• Click on the ME Icon 
• Click on the Settings icon ( gear/cog) at the top of the app  
• Click on notifications 
• Here you can opt-in/out of the types of notifications you wish to receive from 

homesnap  

 On the Web:   

• Click on Me 
• Scroll down and choose notifications  
• Here you can opt-in/out of the types of notifications you wish to receive from 

homesnap  
• Make sure to click Save Changes at the bottom 

 Edit Profile Settings Video  

 
 

https://urldefense.com/v3/__https:/vimeo.com/395231795__;!!Fx0U7os!eTU9X6Ng6U1GCHMCHkPEHdX6DWzgnz0t9zy2mSLUGo56c5ZdINTWAMLR5K8anps$

